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Refra Door Controller:  The Difference between Safety and Disaster  
 
by Tommy Hamelink #865 
Politie Haaglanden, The Netherlands 
 
It’s sometimes the small things that make the different between safety and disaster. 
For example, a door that is closed behind you can be a nightmare in an emergency. 
That was the reason for a fireman and a police officer to develop a small but smart solution:  the 
Refra Door Controller. 
This Refra Door Controller is a compact, lightweight piece of equipment that serves the fire 
brigades, police departments and ambulance services.  
The fire brigades have developed a way to communicate with the Refra Door Controller.   Placing it 
in a different place means, for example, “searched”, “fire behind this door”, etc.  Or help with 
controlling the ventilation of the building. 
A big advance for this little item is the one and three Refra Door Controller holders.  Many EMS and 
police in the Netherlands carry the Refra Door Controller on the belt or have them placed for direct 
use on the dashboard.  The fire brigade uses the triple holder for storing the Refra Door Controllers 
on their breathing apparatus.  It is also possible to carry a couple of the Refra Door Controllers on 
the top tube of your bicycle. 
Bike patrol police officers and EMS cyclists are most of the time first on the scene.  The Refra Door 
Controller enables your back up to enter the building and help you, and EMS personnel do not have 
to leave their patient to open a door. 
The Refra Door Controller is a little smart life saver.  For more information, visit www.total-
safety.nl or email info@total-safety.eu.   
Tommy became an IPMBA Instructor in 2005 and was the first certified IPMBA Instructor in the 
Netherlands.  He is the founder of the annual Bike Patrol Study Day and the creator of 
www.bikepatrol.nl.  He can be reached at info@bikepatrol.nl. 
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